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With members first, SAFCU succeeds-not just survives.
FRAUD ALERT

| mportant Infor mation About your Debit Card

Due to a recent surge of debit card fraud, San Angelo Federal Credit Union is taking immediate action to protect our
members and our credit union. We have discovered several isolated events in which members have been affected by
fraudulent transactions involving their debit cards. It appears that these transactions are occurring out of state and are
signature based transactions. Effective immediately, we are requiring you to use your Personal Identification Number (PIN)
for all out of state transactions in order to prevent future fraud from happening. What does this mean? When you are asked
to choose between "Debit " or "Credit". Be sure to choose "Debit" and enter your PIN. Online purchases in Texas will not be
affected at this time.

Please monitor your account through our online banking and Audio Response Teller (ART) and report any unusual activity
as soon as possible. We will require you to sign a statement of fraud in order to file a dispute on these charges. Our
procedure is to cancel the compromised card and order a new card at the member's request. If you would like to receive
email notifications of all debit card transactions, please contact our member service representative (Edna Ramirez) at 325-
653-8320 ext 203.

If fraudulent activity is suspected our debit card processor may try to contact you, and if so, it is okay to verify the information
or charges in question. They will NOT request your account number, debit card number, or personal information. You
should NEVER give your debit card number or PIN to another individual.

San Angelo Federal Credit Union values you as our member and we are working pro-actively to monitor the situation.

~ Kaye Edwards, President
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Loan Rates Scottie Savers
New and Used Vehicles as low as 4.25% APR

RV & Travel Trailers as low as 5.00% APR
Boats and Water Craft aslowas 5.00%APR | Open a new Scottie Saver
account or deposit $5.00
to your existing account
and you will be entered in
a drawing for a Giant

Christmas Stocking.

Previously Owned Autos
For Sale

2008 Dodge Ram 1500
2006 Jeep Wrangler X
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Drawing will be held on
December 21, 2010 at

3:00 p.m.




